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Dodge
Kia

Chevrolet
Ram

Genesis
Mitsubishi

Buick
GMC

Volkswagen
Hyundai

Jeep
Lexus

Nissan
Cadillac

Industry Average
Infiniti

Ford
MINI

BMW
Honda
Toyota
Lincoln
Mazda
Acura

Porsche
Subaru

Chrysler
Jaguar

Mercedes-Benz
Volvo
Audi

Land Rover

Tesla^

Source: J.D. Power 2020 U.S. Initial Quality StudySM

Brand Ranking

J.D. Power
2020 U.S. Initial Quality StudySM

Problems per 100 Vehicles (PP100)

Note: ^Brand is not rank eligible because it does not meet study award criteria.

 


